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                                                                                                        The Ghafoor Family Practice   
                                                                                                        Nye Bevan House
                                                                                                        Maclure Road
                                                                                                        OL11 1DN
                                                                                                        Telephone: 01706 379666
                                                                                                        Email: gmicb-hmr.ghafoor@nhs.net

                                                                                                                                                                                                                                     Health Watch Report for The Ghafoor Family Practice post 6-month review
On the report this is the update on the recommendations.
1) Update practice name signs and online details for consistency and clarity. Use the TV in the waiting area to educate, inform and provide signposting information to patients e.g. Weight Loss Jabs

The website has been fully updated with the new practice name; however, we are still awaiting the building management to update the external signage. A reminder email has been sent to Deborah Rathbone (Building Manager) to follow up on this request. They have confirmed that the TV screens are already live and operational. At this stage, they require confirmation of the type of information that will be displayed and the source/provider of this content so this can be progressed accordingly.
In addition, building management has advised that a variation request is being raised with their Lift Company to address required signage changes throughout the building, including lift areas, stairwells, and the main entrance. Once this variation is approved, the Lift Company will provide costings within 20 days, and we will be updated thereafter.
We will continue to monitor progress and provide further updates as soon as more information becomes available.
Please see attached the response we received by the building manager with updates. I can assure you the practice is diligently working on this task in collaboration with building management.



2) To add call back option to the telephone system
The practice uses the digital telephony system X-On, which includes a callback function designed to support patients during periods of high call demand. To ensure fair and efficient call handling, the system is set up so that the callback option becomes available when more than three patients are waiting in the queue, or if a caller has been waiting for longer than five minutes. Unfortunately, the system does not allow the callback option to be offered to the first three callers. This configuration is part of the standard setup used across HMR practices using the X-On telephony system and is intended to help manage peak call times while minimising overall waiting times for patients. COMPLETED

3) To set up online booking system for patients to facilitate digital access
The practice can confirm that patients can book online appointments through the NHS App, and video consultations via PATCHS are currently available. Online appointments and other requests can be submitted during core hours, between 08:00 and 18:30. The practice is also receiving the ongoing data of the number of patients booking online appointments from ICB. COMPLETED
4) Patient privacy and confidentiality: A poster at reception to inform patients they can request a private space for confidential discussions rather than in the open reception area.

The practice already displays this information as shown in the picture embedded. This may have been missed. However, we will display it in different areas as well. COMPLETED
5) Enhance access to care by offering more out-of-hours appointments and extending availability later into the evening to provide patients with greater choice and flexibility.
There are different types of extended hours offered: 
· Through our PCN and the other is 
· Through RHA.  
· Paediatric nurse’s appointments for children aged 1-18 years
These appointments are available every weekday evening and throughout the day on weekends. The practice already utilises many of these appointments throughout the day. COMPLETED

6) Tidy up PPG notice board and add dates to "You said we did" section and advertise meetings on the TV.

The PPG noticeboard will be updated, and dates will be added to the “You said We did” poster. Once the TV is up and running meetings and updates can be displayed there- COMPLETED

7) Test results. Provide consistent information (phone message, TV screens, website) about how patients can get their test results, and what to do if results need discussing with a doctor. Repeat or slow down the phone message times to call for different services.

· Website has been updated with the new information and times that are available on the phone system. And what to do if they want to discuss their results with a healthcare professional.
Patients are already using Patchs to request their results. Once the TV is up and running this information can also be displayed there.  

The phone message timings have been changed to help make it easier for patients. COMPLETED

8) Share report and discuss findings at a PPG meeting. 

· Healthwatch report has been emailed to all PPG members to be discussed at the next meeting which is scheduled in the upcoming months. PPG MEETING PENDING 
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		From

		ASIF, Saba (NHS GREATER MANCHESTER ICB - 01D)

		To

		MOHAMMED, Saira (DR MB GHAFOOR PARTNERS)

		Recipients

		saira.mohammed1@nhs.net



See below trail and attached x



 



Kind Regards,



 







 



Mrs Saba Asif 



Practice Manager



The Ghafoor Family Practice (P86619)



The Bhima Family Practice (P86002)



Nye Bevan House



Maclure Road



Rochdale



OL11 1DN



01706 397666



 







 



 



E-MAIL DISCLAIMER - IMPORTANT INFORMATION.
The contents of this e-mail are confidential and protected by copyright.  The email is intended for the named addressee only. If you are not the named addressee (or a person acting on behalf of and with the authority of the addressee) and have received this e-mail by mistake any copying, disclosure or dissemination of the contents of this e-mail to any third party is strictly forbidden by the sender. If you have received this e-mail in error, please contact the sender immediately by return of e-mail and then delete this e-mail and destroy any copies thereof. Please also note that the Surgery endeavours at all times to keep its network free of viruses. You should, however, scan this e-mail and any attachments to it for any viruses. The Surgery will not be held responsible for any viruses which may be transmitted upon receipt of this e-mail or the opening of any attachment thereto. Unless otherwise stated, any views or opinions presented are solely those of the author and do not necessarily represent those of Surgery. E-mails may be monitored.



 



From: Deborah Rathbone <D.Rathbone@communityhealthpartnerships.co.uk> 
Sent: 27 January 2026 16:46
To: ASIF, Saba (NHS GREATER MANCHESTER ICB - 01D) <saba.asif@nhs.net>
Subject: FW: Signage and TV Information Screens



 



 



This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you recognise the sender and know the content is safe. 



Hi Saba



 



All just been uploaded and requested for you,  I’ll keep you updated.



 



Debbie Rathbone



 



Deborah Rathbone



​​​​



Operations & Relationship Manager



	

Community Health Partnerships



	

T: +447542 601 650



E: D.Rathbone@communityhealthpartnerships.co.uk



Helping to build healthier communities





www.communityhealthpartnerships.co.uk



























Community Health Partnerships Limited. Registered in England No. 04220587. Suite 12b, Manchester One, 53 Portland Street, Manchester, England, M1 3LD.
Visit our website for details of our Privacy Policy and Personal Information Promise.



From: Deborah Rathbone 
Sent: 27 January 2026 13:14
To: ASIF, Saba (NHS GREATER MANCHESTER ICB - 01D) <saba.asif@nhs.net>
Subject: FW: Signage and TV Information Screens



 



Hi Saba



 



Lovely to meet you face to face today at Nye Bevan House, in relation to your previous email dated 19 January 2026.  I am requesting a variation to be raised through our Lift Co today to enable them to provide a cost for this.  I have attached some pictures, and as discussed, the signage would need to be changed outside each lift on the ground floor, first floor, second and third.  Signage on each floor stairwell, and at the main entrance internally and externally will also need to be change.  I will raise this today and get this signed by my Portfolio Manager Jayne Turner.



 



In relation to the TV, these are live already and we would just need to know what information and how it is sourced, i.e. company etc that you would be using.



 



Hope this helps.  Once the variation is raised and agreed the next stage the Lift Co have 20 days to respond with a cost, so once I hear I will let you know.



 



Here is the link CHP use for compliments/feedback/complaints form attached here 



 



Regards



 



Debie Rathbone
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