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Healthwatch Rochdale is here to make care better

We are the independent champion for people using local health and social
care services. We listen to what people like about services and what could
be improved. We share their views with those with the power to make
change happen. People can also speak to us to find information about
health and social care services available locally.

Our sole purpose is to help make care better for people.

hy have priority areas ?

The Healthwatch remit is large - we cover both health and social care
for children and adults - and therefore each local Healthwatch identifies
priority areas to help channel resources into work that will achieve the
greatest impact. Local Healthwatch choose priority areas in different
ways, but all priorities are set within our local health and

social care context and taking into account the views and experiences of
local people.

How we choose our priority areas ?

Healthwatch Rochdale reviews the patient experience data collected from
April 2020 to March 2021 to identify the key thematic areas. Healthwatch
Rochdale then consults with Rochdale borough residents, professionals,
volunteers and staff to obtain which thematic area is most important to
them. Following the consultation exercise the senior leadership team and
the Healthwatch Rochdale Board agree priorities for 2021 -2022. As an
independent organisation, we feel this approach is important, to ensure
an informed decision has been reached and is reflective of the views that
have been shared with us.
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Help shape our priorities consultation - results

Healthwatch Rochdale ran a consultation with Rochdale borough
residents using a questionnaire format. The consultation ran for 4
weeks in January/February 2021. The aim of the consultation was to
understand key health and social care thematic areas, which are
most important to the respondent completing the questionnaire.
The consultation received 54(n = 46) responses. Here are the

results;

22% GP Services

7% Dentistry
20%Care at
Home

!7% Hospital services

24% Community
Mental Health
Services
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Help shape our priorities consultation - results continued

Other key thematic areas which respondents would like Healthwatch
Rochdale to prioritise but were not statically significant; are highlighted
in the word cloud below.
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Our Enter and View Programme

Every local Healthwatch across the country has a legal responsibility to
carry out an Enter and View programme. Over the previous 12 months
Healthwatch Rochdale had to stand down our Enter and Views due to
Covid-19, before this Healthwatch Rochdale have carried out a
programme of visits at nursing and residential care homes. To provide
further scope and impact, Healthwatch Rochdale plan to continue with
the programme for a further 12 months. The majority of respondents
agreed, Healthwatch Rochdale should continue with this area. Other areas
that respondents would like Healthwatch Rochdale to run an Enter and
View programme are highlighted in the word cloud below.

Mental Health - NOMES ....CAre services
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Consultation demographic information:
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87% of respondents classified themselves as The majority of respondents described there
residents, whilst 13% classified themselves as ethnicity as White British, Asian British and
professionals. Bangladeshi
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27% of the respondents considered
themselves to have a disability 43% of the respondents described themselves

as carers
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27% of respondents stated they have a 32% of the respondents classified themselves
long term condition as male. 68% classified themselves as female
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The strategic priorities for Healthwatch Rochdale for 2021/2022,
following the consultation and the feedback over the previous year will
be focused on the two key thematic areas; GP services and Community
Mental health services. Healthwatch Rochdale have developed a work
plan to focus our resources into these two key thematic areas which is
available on our website. Other key areas of work will be,
#TogetherRochdale Communications Group, a new online forum,
Advisory Group development, Youthwatch, safeguarding, seldom
heard engagement, collaborative working & information, advice and
signposting surgeries.

Our mission statement is clear, we are the independent voice of local people in challenging and
influencing health and social care provision in the Rochdale borough. As an inclusive organisation,
we would value ongoing collaboration with our partners, to help take what we know and translate
this into action to improve patient experience in our local area.

Kate Jones, Chief Executive Officer

Share your ideas and experiences and help services hear
what works, what doesn’t, and what you want from care in
the future.

www.healthwatchrochdale.org.uk
t: 01706 249 575
e: info@healthwatchrochdale.org.uk
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+ 01706 249 575
+ info@healthwatchrochdale.org.uk
+ www.healthwatchrochdale.org.uk

+ Healthwatch Rochdale, 104-106 Drake Street,
Rochdale, OL16 1PQ

We confirm that we are using the Healthwatch
Trademark (which covers the logo and
Healthwatch brand) when undertaking work on
our statutory activities as covered by the
license agreement.

If you need this in an alternative format, please
contact us.

© Copyright Healthwatch Rochdale 2021
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