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Public Board Meeting Agenda – Thursday 18th July 10.00-12.00

	Agenda Item
	Title
	Update
	Paper
	Responsible

	1
	Introductions & Apologies                        
	Verbal
Kate Jones – Apologies 
	NA
	Chair

	2
	Questions from the public 
	Verbal
	Non received
	Chair

	3
	Matters Arising


	Verbal
	NA
	Chair

	4
	Declarations of Interest
	Verbal
	NA
	Chair

	5
	HW in Greater Manchester Update
	Verbal
	NA
	CEO

	6
	Advisory Group Report
	Paper
	Deferred to October 
	Chair

	7
	Quarter 1 Update
	Presentation
	
[image: image1.emf]HWR Board Qtr 1  2024.pdf


	CEO

	8
	Forward Plan Quarter 2
	Paper
	
[image: image2.emf]Qtr 2 engagment  plan.pdf



 EMBED Acrobat.Document.DC  [image: image3.emf]Quarter 2 planning  engagement.pdf


	Chair

	9
	Business Plan Report – Quarter 1
	Paper
	
[image: image4.emf]Business Plan report  QRT1 24_25.pdf


	CEO

	10
	360 stakeholder & residents review
	Presentation
	
[image: image5.emf]360 Res_Stakeholder  23_24 Report.pdf


	CEO

	11
	Annual report 23/24 - approval
	Paper
	
[image: image6.emf]Healthwatch  Rochdale Annual Report 2023-24_FINAL.pdf


	CEO

	12
	Any other Business
	Discussion
	Notified in advance 
	Chair




Date and time of next meeting: Thursday 17th October 2024 10.00-12.00
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Raise awareness of the role and work of Healthwatch Rochdale including

Youthwatch Rochdale (YWR)

Comms - Social Media Channels

To raise awareness across channels of key events, festivals and religious
celebrations from a range of ethnicities.

- South Asian Heritage Month
- Rochdale Pride
- Olympic/Paralympic Games
- Eid
International day of indigenous people

* healthwatch

Rochdale

v healthwatch

Rochdale

Jie—— healthwatch

Rochdale

South Asian Heritage Month
FOCUS FRIDAYS

South Asian Heritage Month

FEEDBACK FRIDAY South Asian Heritage Month

26th July
Tell us about an NHS worker who
has gone above and beyond

Share your health or social
care experiences with us

“Free to be me”

e o

7 soun

Month

#TogetherRochdaIe e-bulletin

To share factual and actual information from a range of diverse VCFSE
groups

O July edition
O August edition

O September edition

Youthwatch
Meetings stood down until October
Engagement via HAF throughout Summer

Springfield Park Bee Keeping
Hollingworth Lake wellbeing and Nature Walk
R-Kix

Educational staff Awareness session Sept via Zoom

Ongoing recruitment

Signposting

To raise awareness of HWR to local groups and encourage them to share
their service users feedback with us

Fibromyalgia Group, Middleton
Rochdale Pioneers, Spotliand
Rochdale Parent Carers Voice

Volunteering offer

[Stand at Number 1Riverside with Action Together
Volunteering team

Ongoing recruitment

Training offer — New Recruits August 2024






Provide local health & social care information, advice and signposting (IAS) for

Rochdale residents.

To hold information, advice and signposting stalls across the

Rochdale Borough with a focus on Primary Care networks
ON HOLD July

healthwatch

e Heywood \ Rochdale

e Middleton o A

! Rochaai

¢ Rochdale North
18 hours

e TheBridge
per week

e Canalside

Awaiting CEPW recruitment

1-2-10ffer Community Engagement

- Take into consideration language barriers and translation service @ Project Worker
may be needed.

Red Cross, Rochdale






To raise awareness of HWR and seek the views of those who are

seldom heard and reduce the barriers they face

HWR Engagement

- Rochdale Neighbourhood Network

- Citizens Advice Forum

- Rochdale Refugee and Asylum Seeker
Forum

- Women's Network

-  Women's VAWG Steering Group

- Voluntary Sector Partnership, Rochdale

Co-production Networks

Series of new networks set up across the
borough funded by Adult Social Care, HWR
to attend meeting 3 of each network to
raise awareness of HWR and encourage
residents lived experiences/ feedback

Attend Womens Groups

e Caring and Sharing Womens
Wednesday (Black, African, Minority
Ethnic Women. Refugees and People
seeking Asylum)

e Rochdale and District MIND
Wardleworth Group (South Asian
Ladies, gentle exercise class)

e KYP Sewing Class (Ukranian women
and new to Rochdale women including
Talk English)






Planned Events - IAS, Feedback, Raising Awareness,
Volunteer Opportunities

e Rochdale in Rainbows Pride, Rochdale Town Hall

e What's In Rochdale? Deeplish Community Centre

e Picnicin the Park, Broadfield, Rochdale

e Picnicin the Park, Hare Hill, Littleborough

e Reaching Out Homeless and refugee families in need
event, Rochdale Infirmary

e Sensory Awareness Day Event, Number 1Riverside

e “Virtual Schools” Conference, Rochdale Town Hall

HWR EVENT

Provisional - TBC

The Lighthouse,
Middleton

Tuesday 24th
September 2024

10am - 2pm

VCFSE BAME
Diverse

community
stallholders
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Public Board Meeting
Operational Update

Quarter |
April, May, June 2024

A

KYP Women's &





Youthwaich

#YW100
T-Level Student

Volunteers

Adyvisory Group
Board

8
3
1
2
S
4

Quarter 1

healthwatch

Rochdale

Volunteer E-bulletin

This Quarters volunteering
spotlightis on:
Board Members

Joining the Healthwatch Rochdale
Board provides a great opportunity
to help make a real difference in
Rochdale, helping to deliver service
improvements, influence local
development, and ensuring the
benefits for communities by
representing the diverse views of
Rochdale patients, service users
and carers that we gather through
the feedback we receive.

Your role will be to help guide the
work that we do.

This role is voluntary, but we can pay
out of pocket expenses and we can
also make reasonable adjustments
where necessary alongside training
and mentor support

INTERESTED? Contact for more info
kate jones@healthwatchrochdale.org.uk

Ben Greenwood, has been Vice Chair of the
board since Healthwatch Rochdale began in
April 2014, but he has stepped down due to
other commitments.

Ben said: “l am honoured and humbled to have
been part of Healthwatch Rochdale since its
inception 12 years ago under the Lansley reforms.
In that time, the organisation has achieved so
many things and has become an integral part of
the health and social care system in the borough
| want to pay tribute to all staff, volunteers and
fellow board directors over the years who have
played their part in championing better
outcomes for residents. | know Healthwatch
Rochdale will continue to go from strength to
strength and will continue play a vital role in
improving services.”

We would like to thank Ben for all his hard work
and dedication and wish him well for the future.

Please join us for our Volunteering thank
you lunch - please bring a friend who may
be interested in volunteering with

Thursday
27th June

9 VINESTEINS
@ The Walk, Rochdale

We can also reimburse your public transport
costs or fuel/car parking. Keep receipts.






@HWRochdaIe

Youthwatch

Rochdale

What is Youthwatch Rochdale?

¢ A volunteering opportunity for young
people age 13-18 years old who live, work,
study or access services in the Rochdale
Borough

* A chance to have your say around health
or social care services - "Youth Voice"

e An opportunity to meet other young
people and build skills

* A way to be recognised for your work with
vouchers and certificates

Contact us: VOL Un
01706 249 575 ., ~"Gep
info@healthwatchrochdale.org.uk DED

www.healthwatchrochdale.org.uk/volunteer

Youthwaich Rochdale Aims

To engage the youth of Heywood, Middleton,
Rochdale North, Rochdale South and the Pennines on
Health and Social Care matters. Giving them greater
voice and inclusion.

Involvement of Young People: radiet review
YO UfhWCIfCh 1 OO: Measles Vaccinations
Monthly Meeﬁngs ViCI Zoom: April - Vaping, May -

Mental Health, June — HMR Young peoples Mental Health Service

ReCI'Ui'l'men'l' Pqu Youthwatch Webpage: Recruitment.

PCII'fn erShip Working HMR Young Peoples Mental Health Team,

Public Health, Living Well, Hopwood Hall Middleton, Rochdale Young Carers Hub



https://healthwatchrochdale.org.uk/news/2021-07-22/we-are-looking-young-people-aged-between-13-%E2%80%93-18-join-youthwatch-rochdale



= From 1t April 2024,

Healthwaich Rochdale are no

YOUR ROMVP IS CHANGING...

Ionger hOStlng the Rochdale Big changes are happening for the Rochdale

and Oldham Maternity
Voices Parinership.

= This is now hosted by “Voices

for Choices” Greater
Manchester and Eastern
Cheshire

and Oldham Maternity Voices Partnership,
please watch this space. In the meantime
please be aware of NEW contact details:

romvp@maternityvoicesgmec.org.uk

(o

e






Healthwatch Rochdale Engagement in Quarter 1

Aim: To raise the profile locally of Healthwatch Rochdale and ensure
greater patient and public involvement, gathering of lived experiences and
service users voice of health and social care within the Rochdale Borough.

Violence Against Women & Girls — an open and honest conversation —

Hosted by Action Together at The Lighthouse, Middleton. Engaging with
stakeholders/VCFSE to tackle VAWG and impact on womens health

Pathway to CAMHS - HWR Hosted online — 4 focus groups with parents/carers
Engaging with older people: Pensioners Forums and Leaders Meeting
PPG Focus Group — Hosted by Peterloo GP Practice, Middleton
Gateway Leisure — Raising Awareness and links to Youthwatch for
Autism youth group





Sosson—Froeney

Information, Advice and
Signposting

Raising Awareness sessions

Forums
Surveys
Events

Training

Enter and View

6 sessions across the
Rochdale Borough

9 sessions updating on what
HWR do
3 Youthwatch

10 external forums
2 surveys — Measles, FREDIE
7/ external

11 external
+ See next slide

2

®* Royal Oldham Postnatal Ward revisit
The Mews Care Home

Qtr 1 Theme: additional Needs, Neurodiversity, SEND

April - Focus on Pathway to CAMHS
as part of Healthwatch in Greater
Manchester project.

May - Focus on raising awareness of
Enter and View programme:
Feedback, CQC, managers, staff,
volunteers.

June - Focus on Volunteering
Recruitment

FOCUS ON FREDIE We are continually
looking at how we can better reach residents
for Equality, Diversity, Inclusion.

Working towards renewal of this for 2024.






Community Influencers
Forum Mental Health Week

Hopwood

Health Research Festival

healthwatch —‘ - =

Rochdale =

Tell us what you

healthwatch

Rochdale

www.healthwatchrochdale.org.uk
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Annuadl Report:  Equality, Understanding
How to write and How to. Djyersity and Health and
use the template . .

Inclusion Social Care
Intro to Health  Charity Log Rochdale
and Social Care Safeguarding -

SHARED

Stress Young People &

Management, Mental Health
Talking Therapies






Enter and View - REVISITS and First Care Home healthwatch

Rochdale

The Enter and View Reps revisited end Qir 4 and into Qir 1:

e Rochdale Infirmary Outpatients Department

e Rochdale Infirmary Urgent Treatment Centre

ms"“

e Royal Oldham Hospital Postnatal ward in i
. . r~ — " L . 1} orenss (!
collaboration with Healthwatch Oldham Reps - e el

\ o . J L
o ' 4 20w i < = "’ & .. .‘ . - |
] ~|nHS] ‘ m% 5 d."-‘ = e T
W E - ' 3 s NF
J Happy ’g?' en ¥
! ! - | | | A F
|

FIRST CARE HOME - The Mews, Rochdale

Reporis due to be published in Quarter 2

Read the original reports and recommendations on our website
hitps://healthwatchrochdale.org.uk
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We use a wide range of communications within our work and social media has
many functions in line with our communications strategy.

platorm ——— rollows/ukes LSl

. 1.5k 1,619 following
X X (formally TWItter) 2.2k 2,342 followers

1.2k 1.2k likes Please follow our
ﬁ FqcebOOK 1.4k 1.5k followers hew account:
783 920 following
' @) Instagram 990 1,057 followers o TikTok
in Linkd In 115 139 followers -
You Youtu be 11 14 subscribers “
h-althwatch

Rochdale
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Further work
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Developing your PPG wp

P
shore

Kate Jones amGl’Ou M
CEO S sicipation
:part CP PPG
June 2024 onscuSSCare'Soﬁpc"'ers P
oo t
~patiely

Sth

erP

GP@

Completed 5 121 sessions with PM's





Action

Request all practices update their website with up-to-date PPG information.

1a o Discussed HWR report with PCN Clinical Directors re: contractual requirement
1b o Local Primary Care Team continues to work with PCNs and member practices to update PPG information
2 Contact GP senior partners and Practice Managers to remind them of the contractual requirement to deliver a PPG

o Both GPs and Practice Managers will be included in further communications reminding them of their contractual requirements
2a

regarding PPGs

Offer information, support and training for all GP Practice Managers to re-establish their PPG with information from NHSE and Healthwatch
3
Rochdale (HWR)

3a o Work with HWR to support the GP practices to re-establish their PPGs.

o Meetings are being set up between HWR and the primary care team and local engagement lead to explore resource and support that
3b

Healthwatch has to offer in order to provide a joined-up offer of support to practices.
3c o HWR created a support pack for practice PPGs
3d . HWR offer of individual practice support

o Further discussions with PCNs and practices for them to consider how they would like to take these offers forward to gain the maximum
3e

benefit of the information
4 Request all GPs to train reception staff on whata PPGis.
4a o HWR resources will be shared with practices
4b o We will request that practices ensure all staff are aware of the PPG and its role.

o We will share the information with Primary Care Academy (PCA) and follow up whether this can be included as part of regular
4c

receptionist training offers
5 Create Primary Care Network PPG meetings to strengthen neighbourhood and PLACE based working.

e  Once practice level PPGs are up and running (01/04/24) consideration will be given to PCN/Neighbourhood level PPGs being set up.
5a

Discussed initially with the PCN CDs and they are supportive of developing a PCN/ neighbourhood model in the longer term.
6 Re-establish a locality- based PPG across the Rochdale borough and advise practice managers
6a o 6 PCN/Neighbourhood level groups may be more beneficial






r

You said

1. Cross boundary Primary care issues — specifically Whitworth
residents — Lancashire services

2. No local services for children’s sexual abuse support

3. Issues with BLS and translation services within primary &
secondary care

4. Mental health Padlet reviewed by Youthwatch, some issues
raised with developers

5. Mixed messages and confusion over lung health checks
in Heywood

6. GP telephone appointments, DNA's being recorded due to
practise not calling at correct times, afternoon appointments
specifically booked by patients and morning calls being received,
if missed, GP will not call back

r

We did

1. HMR commissioners currently reviewing this issue with
Lancashire commissioners. Individual case impact, Rochdale
resident was able to attend Rochdale services instead of Burnley.

2. Currently Rochdale children have to attend St Mary’s in
Manchester, commissioners reviewing this gap in services for
young people.

3. Locally secondary care task & finish group set up and changes
already underway. Primary care commissioners gathering further
feedback from GP’s across HMR.

4. Youthwatch suggested changes to varies elements of the app,
changes are currently being made inline with youth voice.

5. Feedback shared with GM ICB and new coms provided around
this service

6. Commissioners are currently looking into this and advising GP’s
to make calls at confirmed booked appointments





Operational

I-Pads/Engagement Phone - Utilise them to enhance
the gathering of feedback

Engagement sessions — Theme: Diverse Ethnic
Communities and celebrating South Asian Heritage
Month, 15t August Celebration event Rochdale Town
Hall

Recruitment - Community Engagement Project Worker
(18 hours)

Enter and View Care Home Programme in Place, 4
reports to be published, training for new Reps 19t July

Publications — Healthwatch Rochdale Annual Report
2023-2024. Enter and view reports x4, PPG report,
menopause report

Student Placement - Work Experience from Falinge
Park High School x2

Events/Engagement - Feel Good Family Picnics,
What's in Rochdale: Deeplish, Red Cross,
Fibromyalgia/chronic pain womens group, Sensory
Awareness Event, Refugee & Asylum Seeker Forum

Stra

tegically
Organisational change over - LTD company by
guarantee to Charity

Annual Report - Updates and presentations to be
provided across the borough

FREDDIE award - Renew kite mark

Board development - September session arranged -
new board members

Implementing 360 action plans - raise awareness of
HWR with key stakeholders

Staff and board annual appraisals ~-Complete staff
survey and board audit skill sets

Rebranding - Review current documents and update

Advisory Group development - September session
arranged - new volunteers

HW in GM Development - GM menopause project led
by Rochdale

Exira Fundina = Increase revenue
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360 Residents & Stakeholder
Review

2023/2024





89 responses received compared to 72 responses last year

Healthwatch Rochdale ENGAGEMENT

| don't
. STRONGLY know/Can
Answer Choices DISAGREE DISAGREE not
comment
Healthwatch Rochdale
publlshes_ various forms qf 0.00% 6% 34%
communications to highlight
the impact the organisation
is making
Heolthwot.ch Rochplale 1% 1% 42%
engage with the diverse
Rochdale Communities
Healthwatch Rochdale
makes a difference tp local 0% 6% 40%
health and care services
through their reports and
recommendations
Healthwatch Rochdale raise 0.% 6% 40.%

awareness of the
organisation in my area

AGREE

45%

40%

35%

38%

STRONG

LY

AGREE

16%

16%

19%

16%

Have you heard of Healthwatch
Rochdale?

76% - yes

24% - no

Do you know about
Healthwatch Rochdale
Volunteering opportunities?
54% - yes

46% - no

healthwatch

Rochdale





Healthwatch Rochdale Information, Advice and Signposting (1AS)

Answer Choices

Healthwatch Rochdale deliver an
Information, Advice and Signposting
stand in my area

Healthwatch Rochdale provides the
public with accurate, reliable, relevant
and useful information about local
services, when they need it

Healthwatch Rochdale’s website is
easy to use and has useful information
on it
(www.healthwatchrochdale.org.uk)

Healthwatch Rochdale provide useful
information on social media
(Facebook, Instagram, Linkedin, Twitter,
YouTube)

Healthwatch Rochdale share local and
national campaigns

STRONGLY
AGREE

15%

18%

19%

15%

20%

AGREE

28%

34%

28%

28%

27%

| don't know/I
cannot
comment

49%

42%

48%

55%

52%

STRONGLY

DISAGREE DISAGREE
6% 2%
6% 1.%
4% 0%
1% 1%
1% 0%

aldn
X o O

X X

healthwoatch

Rochdale





Healthwatch Rochdale IMPACT

| don't know/I

DISAGREE STRONGLY DISAGREE
cannot comment

Answer Choices STRONGLY AGREE AGREE

Healthwatch Rochdale

publish various forms of % % % 29, %

communications to highlight 19% 30% a7% : 1% &
the impact the organisation |
is making %

Healthwatch Rochdale make

a difference tQ local health 19% 3% 40% 9% 0%
and care services through

their reports and

recommendations

Healthwatch Rochd_ole has 16% 21% 52% 10% 1%
made health or social care
impact in my area

Healthwatch Rochdale Iwat' h
Annual Newsletter informs 17% 27% 48% 7% 1%

e pont e Impactthey Rochdale





) Engage with varies communities ©

o

Spend more time in Middleton

Improve GP services

Be more visible
More work in care homes

healthwatch

Translated information needed [@g Rochdale
D






88% were White British
81% were heterosexual

ds carers

Rochdale North
Rochdale South
Heywood
Middleton
Pennines

67% of respondents were female

35% of respondents classed themselves

35%
6%
15%
1%
22%

RIEL AT

&

We heard from all age group fromI3 ye4ar
old to 80+

55% of respondents were aged between
18-64 years old

45% considered themselves to have a
disability

50% considered themselves to have a
long-term condition

healthwatch

Rochdale





Action Plan

Promote engagement events further a field
Promote IAS via new avenues
Promote what we do more

Promote impact with public via you said we did
Increased engagement across all townships
GP specific engagement events

Increased youth engagement

Increased engagement with LGBTQ+ communities to see an increase on
demographic responses in this area next year

Increased engagement with BAME communities to see an increase on
demographic responses in this are next year






Home Instead

Springhill Hospice

Caring and sharing Rochdale

N Compass

NHS 6M

GMN Diabetes eye screening programme
Rochdale Oldham + district samaritans
Homestart Rochdale Bury

Living well

Northern care alliance

Homestart bury rochdale

Croft Shifa

Rochdale Heartbeat

Alzheimer's Society

Perisp support group

The Lighthouse

HMR Circle

Heywood, Middleton & Rochdale Circle CIC

HMR CIRCLE

Your Trust

WHAG

GROUNDWORK

Rochdale Health Alliance

36 professional responses
compared to 32 last year

healthwatch

Rochdale





Answer Choices
Agree

| am aware of the

statutory role of 31%

Healthwatch Rochdale

| know how to contact
Healthwatch Rochdale
should I need to engage
with the service?

42%

Healthwatch Rochdale

develops its priorities

based on the experiences 25%
and concerns of the

public through the

Advisory Group

Strongly

Agree

34%

42%

50%

Disagree

14%

3%

0%

Strongly disagree

3%

0%

0%

Idon’t know/I cannot
answer this question

17%

14%

25%

healthwatch

Rochdale






Answer Choices
Agree

Healthwatch Rochdale has
trusting, collaborative
relationships with key local
decision makers and 31%
organisations across the

Rochdale Borough

Healthwatch Rochdaleis a 31%
valuable stakeholder

Healthwatch Rochdale are
an import source of useful
patient data, information
and lived experience.

32%

Strongly

Agree

43%

34%

38%

Disagree

0%

6%

3%

Strongly disagree

0%

0%

0%

I don’t know/l cannot
answer this question

26%
29%
26%

healthwatch

Rochdale






Answer Choices

Healthwatch Rochdale

attend local strategic

meetings across the health

and social care sector and 24%
have a positive input into

the meetings

Healthwatch Rochdale
captures the experiences
and aspirations of local
people, including those
from diverse and seldom
heard groups, inits
research and reports

29%

Healthwatch Rochdale
recommendations for

change are heard and 18%
responded to by local

decision makers

Strongly
Agree

Agree

A%

A%

44%

Disagree

3%

3%

3%

Strongly disagree

0%

0%

0%

Idon’t know/l cannot
answer this question

32%

26%

35%

healthwatch

Rochdale






Healthwatch Rochdale should establish partnerships with
stakeholders to jointly develop

Think they are doing a great job with the resources they have. More Funding to enable their role

communicate briefly: you said: we did

Have a better social media presence

o
Use simple language to deliver the message gg htalthWDtCh

Rochdale





Action Plan

Create a quarterly professional newsletter/ebulletin

Promote our statutory functions
Increase data sharing agreements with partner organisations

Increased joint engagement events with local orgs and public

Quarter info packs to be shared with local stakeholder including posters etc for our events during
that period
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Outcome Measures

Healthwatch Rochdale will make a positive contribution to the successful local achievement of outcomes set out in national
frameworks for the NHS, primary care, adult social care, and public health. Particular attention will be paid to:

Outcome Description

measure
1 Improved patient and user experience
Improved communication

Improved satisfaction with health in local area

Greater patient and public involvement in health and
social care

Strong relationships with commissioners, the Health &
Wellbeing Board and the Health and Social Care Overview
and Scrutiny Committee

Improved access to services

Improve people’s understanding of their rights (consumer
champion) and taking a human rights-based approach
to championing their rights

High public awareness/profile of Healthwatch

Good image/trust of Healthwatch with the public

2
3
4

Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale
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Strategic Objectives:

1. Seeking people's views on their experience of needing or using health and social care services.

2. Seeking the views of people whose voices and views are not always heard and reduce the multiple barriers that some
people face in being heard, we will then use their views to bring about change.

3. Acting on what we hear to bring about improvements to health and social care policy and delivery.

4. Continue to deliver a strong and well governed organisation that uses its resources for greatest impact.

Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale

® .
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Living
age
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Investors
in Diversity
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Quality in Action Award






Objective 1 - Seeking people’s views on their experience of needing or using health and social care services. _

Area of Work Deliverable Outcome Deliver Completion RAG Owner | Reporting Update
measures Time  time Rating
Gathering Community Develop and 8 May March 2025 NB Engagement plan
service user engagement implement a plan 2024 in place and
feedback feedback action to engage with currently going
plan residents and well, engaged with
professional to over 10 different
raise awareness of organisations in
Healthwatch quarter 1.
Rochdale
Youthwatch & Run quarterly 1,3,4,6,8 May March 2024 NB & Quarter 1 survey
Healthwatch 100 surveys to gather 2023 MA complete,
feedback and understanding why
insight on key people have stop
issues having MRI jabs —
info being shared
into local
integrated care
system. Next
survey going live 1*
Aug.
Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale
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Feedback Friday

Arrange methods
for gaining
positive feedback
(including
potential
campaigns) to
ensure we are
gathering all
aspects of
resident’s
feedback (to
supplement
feedback
methods currently
in place).

28,9

April
2024

March 2025

To develop and
implement and
Information, advice,
and signposting
plan of
engagement

Investors
in Diversity
Award

SMALL CHARITIES

Achieved.
Valid Un
April 2024
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Provide an advice
and information
service to the
public to ensure
more people will
be helped to get
the right
information and
advice and gather

26.7

April
2024

March 2025

Inline with
engagement and
communications
plan, weekly
positive feedback
Fridays live,
ongoing positive
news shared with
local providers.
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New online IAS now
implemented with
a very successful
quarter 1 uptake,
worked well with
purdah being in
place and not
being a visible on
the ground.

Living

Wearea

age

Employver






residents views,
opinions and
experience of
health and social
care services

To maintain the Continue to 1,2,3,6 April March 2025 Advisory group
Advisory Group and | ensure that the 2024 stood down for 2/3
ensure the feedback and meetings in

feedback from lived
experiences of local
residents accessing
NHS and/or social
care services
informs and shapes

data regarding
the experiences of
Rochdale
residents are
analysed and
reviewed and the

quarter 1due to
purdah and drop in
members,
recruitment
campaign now
completed, and 3

the work of Advisory Group new volunteers
Healthwatch highlight the key recruited. The AG
Rochdale. issues for will be reinstated in

Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale

escalation and
further attention
are
communicated to
the Board.

September starting
of with a
development
session.
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To determine the
priorities for the
more in-depth work
to be to be
undertaken by
Healthwatch, which
is to be informed by
the data analysis,
escalations from
the Advisory Group
and careful
consideration of the
seldom heard

Investors
in Diversity
Award

SMALL CHARITIES

Achieved
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Following the 1
decision making
by the Board on
the key issues for
specific in-depth
work; develop and
establish the key
projects for further
investigation,
broader
consultation in
order to determine
the

,2,3,6 April

2024

March 2025

Data analysis and
system
engagement
continues to shape
our work plan. In
quarter 1a new
area of
engagement
identified is end of
life and palliative
care engagement,
work to commence
September 24.
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‘groups’ and
Engagement Plan

recommendations
on the way
forward.

Enter and View

To ensure the Enter
and View visits are
fully integrated into
the organisational
structure and
processes are in
place to ensure
that gathered data
is effectively used
to improve health
and social care in
Heywood,
Middleton, and
Rochdale.

Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale

Ensure that an
annual plan of
Enter and View
Visits are
established and
implemented in
line with the HWR
policy to make
observations and
collect views and
produce reports
with
recommendations
for
implementation.

To participate in
relevant joint Enter
& View Visits in line
with the GM

1,2,3,6,8 April
2024
1.2.3.6.8
April
2024

March 2025

March 2024

KJ and
MA

KJ

Care home E&V
now life with one
completed in
quarter 1.

Two revisits have
taken place in
Quarter 1 at
Rochdale Infirmary
outpatients &
urgent care centre.
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Living
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Employver

Investors Achieved.
inDiversity ~ vali Lo
Award April 2024

SMALL CHARITIES






Network agreed
protocol

Objective 2 - Seeking the views of people whose voices and views are not always heard and reduce the multiple
barriers that some people face in being heard, we will then use their views to bring about change.

Engagement
and Information
Sharing

Seldom Heard Develop and 8 May March 2025 NB Limited
Engagement Plan implement a plan 2024 engagement in
to engage with quarter 1due to
residents and purdah, seldom
awareness of heard
Healthwatch engagement has
Rochdale, which been completed
takes into account inline with work
the engagement plan but limited
of the seldom sessions.
heard residents of
Rochdale.
Partnership Develop and 4,8 April March 2025 NB Limited
Engagement Plan implement 2024 engagement in

Partnership plan
to engage with the

quarter 1due to
purdah,

Investors
in Diversity
Award

Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale

® .
‘3‘ actg)gnether

Quality in Action Award






less heard voices
in the borough

partnership
engagement has
been completed in
line with work plan
but limited
sessions.

Information Provide 4,8,9 July Oct 2025 NB
Campaign information in 2024
various formats
across the
borough and on
our website
through the
#TogtherRochdale
platform

#Togetherrochdale
meeting currently
stood down due to
limited attendance
from stakeholders.
Public health and
or RBSB currently
looking to take this
meeting over and
build on the work
HWR have done.
Monthly ebulletins
completed inline
with workplan.

Objective 3- Acting on what we hear to bring about improvements to health and social care policy and delivery.
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Quarter one board
meeting 18" July
2024

Governance To remain Hold quarterly 4,89 April March 2025
transparent and public board 2024
deliver our board meetings will be
meetings live and arranged with the
in public via our opportunity for
YouTube Channel. | public questions
at the beginning
of the meeting
Reporting To ensure our data | Quarterly Locality | 4,5,6 April March 2025
intelligence is reports to be 2024
shared with the prepared and
local integrated delivered at the
system and the Locality Board
relevant Greater (and at GM ISC
Manchester ISC level, where
meeting forums. required) as well
as ongoing data
sharing through
refreshed
agreements
Impact To track and share | Continue to 1 April March 2025
the impact that HW | develop tracking 2024
is making to ensure | and reporting the
there is wider impact

Ongoing reporting
completed inline
with annual plan.
Quarterly quality
report shared with
HW in GM.

PCCC assurance
report completed.

HMR Locality board
report completed

Investors Achieved.
inDiversity ~ vali Lo
Award April 2024

SMALL CHARITIES
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established and
man aged
operational,
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understanding and
greater clarity on
the impact we are
having at a local
level. (N.B. This will
also help us to have
greater influence).

Healthwatch is
making, utilising a
range of
information
gathering tools
such as our
impact tracker
and ‘making a
difference tool kit'.
To share this
information more
widely in the
community and
through our Health
and Social Care
networks.

To continue to
deliver on the
outcome of
Healthwatch
England Quality
Framework self-
assessment.

Have a shared
understanding of
Healthwatch
Rochdale’s
effectiveness
between
providers,
commissioners

2 April

2024

March 2025

assurances of
impact provided in
board presentation

Investors
in Diversity
Award

SMALL CHARITIES

Achieved.
Valid Unti
April 2024
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Ongoing delivery of
the HWE quality
framework is
embedded in our
operational
planning both
locally and with HW
in GM.
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and Healthwatch

Complete

Annual 360 23/24
finding complete
and actions plan in
place to improve
awareness of HWR.

volunteers within
the organisation.

methods to
increase our

England
To conduct a 360 Conduct a 360 4,6 April March 2025
review with review with 2024
residents and residents and
professionals within | professionals and
Rochdale to gather | produce a report
feedback on the to inform the
performance of board of the
Healthwatch findings with an
Rochdale to action plan for key
support the improvement
organisations long- | areas (and
term development. | incorporate any
relevant actions
into the external
business plan
where and when
relevant).
Volunteers To continue to Utilise a range of 4 April March 2025
recruit and develop | recruitment 2024

Ongoing
recruitment
campaigns live for
volunteers, in
Quarter 1 we have

Investors Achieved.
inDiversity | Vaid Lni
Award April 2024

SMALL CHARITIES
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current volunteer
base by 10%,

individual and
group supervision
sessions will be
conducted with all
volunteer’s
dependent on
role.

Encourage
participation in
[and ensure
appropriate
access to
induction and
ongoing relevant
training is
available to all HW
volunteers.

April
2024

April
2024

March 2025

March 2025

Communications

To produce a
monthly
#TogetherRochdale

Continue to
produce a
monthly e-bulletin

2,8

April
2024

March 2025

recruited 5 new
volunteers into the
organisation.

Volunteer annual
celebration event
completed in June
24

Investors
in Diversity
Award

SMALL CHARITIES
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Quality in Action Award

e-bulletin informing | which will be Three ebulletin’s
the work of partner | available in a completed in
organisation and digital format and quarter1
Healthwatch through our social
Rochdale media channels

as well as an

audio file
To produce a Produce a 2,8 April March 2025 KJ, with | Newsletters
quarterly newsletter | quarterly 2024 support | completed inline
informing the work | newsletter which of NB with workplan
of Healthwatch will be available in and MA
Rochdale both a digital,

hard copy format

and audio.
To produce Produce an 2,8 April June 2025 KJ, with | Annual report
Healthwatch annual report 2024 support | completed and
Rochdale’s annual | which will be of NB approved at July
report made available and MA | public board

on our website meeting.

and in paper

format.

Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale
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meeting within the
Rochdale health
and care system.

representation at
the Health and
Wellbeing Board,
Overview and
Scrutiny
Committee and

To share Provide up to date | 2,8 April March 2025
developments and | information and 2024
publicise the work publicise the work
of HW through our | of HW through
website and social | reports and press
media. articles on our
website and share
through our social
media. We will
provide an online
response form to
support sharing
views digitally.
Influencing To attend all Ensure there is 5 April March 2025
required statutory appropriate 2024

Ongoing website
development and
updates.

Social media plan
completed for
quarter 1

Investors Achieved.
inDiversity | Vaid Lni
Award April 2024

SMALL CHARITIES
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plan

Wearea

Living

age
Employver






locality board
meetings.

To ensure the voice | To be engagedin, |5 April March 2025
of the patient is and contribute to 2024
embedded in the the developments
ICS decision of the Integrated
making at both ICS | Care System
system level and within Rochdale
place level. and Greater
Manchester
To ensure relevant | Ensure relevant 1,2,3,4,6,7 | April March 2025
representation for, | representation at 2024

and contribution to
the work, of the
HWGM Network

HWGM Network
meetings and
contribute to the
development,
governance and
annual work
priorities
identified.

Impact made in
several local
meetings where
our data
intelligence has
been feed in

Investors
in Diversity
Award

SMALL CHARITIES

Achieved.
Valid Unti
April 2024
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CEO & Chair
attended and
contributed to the
ongoing
development of
HW in GM.
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Objective 4 - Continue to deliver a strong and well governed organisation that uses its resources for greatest

impact.

Area of Work

Deliverable

Outcome
measures

Deliver Completion RAG

Time

time

Nelt[gle]

Owner

Performance

To undertake an Aim to have 100% | 9 Feb Feb 2026
annual staff survey | of staff complete 2025

in order to evaluate | a staff survey and

and contribute to utilise the views

improving staff collected to

morale, ensure inform any

open lines of changes to

communications enhance and

and make improve the work

managers aware of | environment and

any problems. staff morale.

Utilise regular 1:1's, 100% of staff will 9 April March 2025
annual appraisals have regular IT's, 2024

and staff
development
sessions to share
insights and
concerns, improve

annual appraisals,
and staff
development
plans in place.

Investors
in Diversity
Award
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KJ Due Feb 25
FREDDIE survey
completed with
staff in quarter 1

KJ Ongoing 121's

sessions
completed, annual
appraisals are
booked in for
quarter 2






productivity, keep
track of objectives,
and discuss any
personal
developments or
training needs.

To fully spend the
HW grant on the
business of the
organisation. To
utilise the records
of expenditure to
confirm HW
Rochdale have
effectively utilised
the available
resources to
achieve the
objectives of the
organisation and
contribute to

making the case for

an increased

Fully spend the
HW grant
allocation on the
approved staffing
and business of
the organisation,
(whilst
maintaining a
reasonable
reserve to cover
emergencies and
unexpected
eventualities).

9 April

2024

March 2025

Spending inline
with budget,
reported monthly
through our sub-
committee
meeting.

Investors
in Diversity
Award

SMALL CHARITIES
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budget in the
following year.

The Board

Committee
members are
compliant and
operating within
governance rules,
guidelines and
good practice
arrangements.

Board members
regularly review all
relevant
governance
policies and
procedures and
ensure they are
effectively
implemented
within the
organisation.

Ensure annual
Board member
Appraisals, and
Skills audit take
place and that
there are
appropriate
training and
development
opportunities

9 April
2024
9
April
2024

March 2025

March 2025

Board
development
session booked for
quarter 2

Board appraisal
due by quarter 3

Investors Achieved.
inDiversity | Vaid Lni
Award April 2024

SMALL CHARITIES
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provided (or
accessed) as and
when needed.

Business To ensure effective | To complete the 9 April
Independence transition of the HW | development of 2024
Status organisation from the organisation

being an to be business

independent ready to move

company to full towards

Charitable status. Charitable status,

with the support of
the independent

advisers.
Commitment to Investigate and 9
ensure that the apply for suitable April
work of the income 2024
organisation is opportunities to
strengthened by complement and
investigating and add value to the
applying for work and impact
suitable income of the
generation organisation.

opportunities to

July 2025

March 2025

Healthwatch Rochdale. A company limited by guarantee and registered in England (No. 08429721) © 2023 Healthwatch Rochdale

@ "
daction
oxo
}nvgstor; Chieved. . Og ether
@ m:r;rswty ‘ Ju Quality in Action Award

SMALL CHARITIES

Application is
currently sat with
charity
commission and
should be
completed for the
end of quarter 2

Limited income
generation in
quarter 1due to
change over of
organisational
status.

I-E-'s area
Living
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complement the
Healthwatch work.

Learning and
development for
staff training

To benefit from an
accomplished and
skilled organisation
which will enable us
to deliver our
business plan and
strategic objectives,
ensure there is an
effective training
and development
programme plan in
place and enacted.

Individual staff
training and
development
needs will be
identified and a
plan for
development be
put in place for
both the individual
staff members
and the team; by
developing and
supporting access
to individual and
group training
opportunities for
the operational
team.

April
2024

March 2025

Annual training
matrix fulfilled in
quarter 1

Investors Achieved.
inDiversity | Vaid Lni
Award April 2024

SMALL CHARITIES
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Quarter 2 — Seldom heard and Diverse Ethnic Minority Engagement

Raising Awareness

Raise awareness of the role and
work of Healthwatch Rochdale
including Youthwatch Rochdale
(YWR)

Information, Advice &
Signposting

Provide local health & social care
information, advice and signposting
(IAS) for Rochdale residents.

Forums, Networks

To seek the views of those who
are seldom heard and reduce
the barriers they face

Quarter 2 Events

Comms - Social Media Channels

To raise awareness across channels

of key events, festivals and religious

celebrations from a range of

ethnicities.

- South Asian Heritage Month

- Rochdale Pride

- Olympic/Paralympic Games

- Ed

- International day of indigenous
people

Heywood
Middleton
Pennines
Rochdale North
The Bridge
Canalside

Awaiting CEPW recruitment

Attend Womens Groups

e Caring and Sharing
Womens Wednesday
(Black, African, Minority
Ethnic Women.
Refugees and People
seeking Asylum)

e Rochdale and District
MIND Wardleworth
Group (South Asian
Ladies, gentle exercise
class)

e KYP Sewing Class
(Ukranian women and
new fo Rochdale
women including Talk
English)

e Rochdale in Rainbows
Pride, Rochdale Town
Hall

e What's In Rochdale?
Deeplish Community
Centre

e Picnic in the Park,
Broadfield, Rochdale

e Picnic in the Park,
Hare Hill, Littleborough

e Reaching Out
Homeless and refugee
families in need event,
Rochdale Infirmary

e Sensory Awareness
Day Event, Number 1
Riverside

e “Virtual Schools”
Conference,
Rochdale Town Hall

#TogetherRochdale e-bulletin

1-2-1 Offer

Rochdale Neighbourhood
Network

EVENT
The Lighthouse, Middleton






To share factual and actual
information from a range of
diverse VCFSE groups

- Take into consideration
language barriers and
franslation service may be
needed.

- Citizens Advice Forum

- Rochdale Refugee and
ASylum Seeker Forum

- Womens Network

- Womens VAWG Steering
Group

- Voluntary Sector
Partnership, Rochdale

Tuesday 24 September 2024
10am —2pm
VCFSE BAME stallholders

Signposting
To raise awareness of HWR to
local groups and encourage
them to share their service users
feedback with us

e Fibromyalgia Group,

Middleton

e Rochdale Pioneers,
Spotland

e Rochdale Parent Carers
Voice

Red Cross, Rochdale

Co-production Networks
Series of new networks set up
across the borough, HWR to
attend meeting 3 of each
network to raise awareness
and encourage feedback

Volunteering offer

Stand at Number 1 Riverside with
Action Together Volunteering
feam

Youthwatch

Meetings stood down until

October

Engagement via HAF throughout

Summer

e Springfield Park Bee Keeping

e Hollingworth Lake wellbeing
and Nature Walk

e R-Kix






Educational staff Awareness
session Sepft via Zoom
Ongoing recruitment
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"Over the last year, local Healthwatch have
shown what happens when people speak up
about their care, and services listen. They are
helping the NHS unlock the power of people's
views and experiences, especially those facing
the most serious health inequailities.”

Louise Ansari, Chief Executive at Healthwatch England
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Message from our Chair
Margaret Parker

As I reflect on another interesting and challenging year with Healthwatch
Rochdale through April 2023 and April 2024, | am heartened to confirm
that despite the reductions in the Healthwatch team we have continued to
successfully meet our obligations to operate as an independent
Healthwatch to champion for improved local health and social care
services that represent the needs of residents.

| cannot thank enough the hardworking, enthusiastic and committed staff team,
led by Kate Jones our Chief Executive, who have done an amazing job throughout
the last year. They are a small team who have risen to the challenges of adapting
their ways of working in order to respond to the challenges and have worked
tirelessly to successfully deliver the business of the organisation.

We have continued to actively engage with local people through the Information,
Advice and Signposting surgeries that are regularly held across the Rochdale
Borough. Through the engagement and project work that was undertaken in the
last year (and highlighted in the following annual report), the team and volunteers
have actively sought the views and opinions of the residents of Heywood,
Middleton and Rochdale.

The information we have received from speaking with residents has informed the
priorities we have been giving particular attention to within Healthwatch and
highlighted what is and isn't working about our health and social care system for
you. Listening to these experiences of people has not only identified the issues but
informed the recommendations for change we have submitted to the
commissioners and providers.

In addition, we have continued to re-establish our Enter and View programme of
visits and aim to launch a return to visiting Care Homes in the forthcoming year.

“A big thank you to all the Rochdale residents who
have engaged with us over the year and we would like
to remind you of the importance of continuing to feed
in your experience of using health and social care
services. Your views are absolutely essential to
ensuring that we can represent the voices of the
residents to commissioners and providers of health
and social care services.. .”

Margaret Parker, Chair, Healthwatch Rochdale Board
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Message from our Chair (cont.)
Margaret Parker

We have continued to contribute to the development work of the Greater
Manchester Network of Healthwatch, and through the Network (and the locality
meetings within Heywood, Middleton and Rochdale that we attend) we have
inputted to the ongoing development of the Greater Manchester integrated care
system that was formed in recent years.

of particular note in 2023/24:

*  We have joined with other local organisations in signing a renewed Partnership
Agreement with the Greater Manchester Integrated Care System.

e Through the Healthwatch Network recruited a funded Chief Co-ordinator,
admin support and an independent chair to improve engagement and
co-ordination; and we participated in a joint research project on Pathways to
Children and Mental Health Services (CAMHS).

Volunteers are the lifeforce of the organisation without whom we could not meet
and deliver many of our projects. With this in mind, | wish to convey particular
thanks to our Advisory Group who have worked diligently throughout the year by
highlighting issues and making recommendations on areas of work we should
focus our attention on. These have been highlighted through the trends analysis as
well as the community engagement and feedback received by Healthwatch
Rochdale.

| also note with thanks the contributions made by Youthwatch and Rochdale and
Rochdale and Oldham Maternity Voices Partnership (ROMVP).

| would also like to convey my thanks to my fellow Directors on the Board for their
time and commitment to Healthwatch and their ongoing support and advice to
me in my role as Chair. | wish to convey a special thanks and appreciation to Ben
Greenwood, who has recently resigned from his volunteer role as Vice Chair of the
Board to commence working in a new role with Rochdale Borough Council. Ben has
volunteered for Healthwatch for over 12 years and was instrumental in the
formation of the Healthwatch as an independent organisation and played a
significant role in developing Healthwatch since its inception through his work with
the Board. He will be sadly missed, but we wish him well in his new job.

Finally, a big thank you to all the Rochdale residents who have engaged with us
over the year. We would like to remind you of the importance of continuing to feed
in your experience of using health and social care services. Your views are
absolutely essential to ensuring that we can represent the voices of the residents
to commissioners and providers of health and social care services. By listening to
your experiences, they can more accurately identify and act upon the barriers to
high quality care and build more effective services that are right for local people

and that are around meeting people’s needs.
MMargaret Parker,
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About us healthwatch

Rochdale

Healthwatch Rochdale is your local health and social care champion.

We make sure NHS leaders and decision-makers hear your voice and use your
feedback to improve care. We can also help you to find reliable and trustworthy
information and advice.

Our vision

Improved Health and Social Care experiences for everyone
in Heywood, Middleton and Rochdale.

Our mission 898
We are the independent voice of Heywood, Middleton
and Rochdale residents. We listen, challenge, and shape @

local health and social care services.

Our values are:

o CREDIBLE We hold ourselves to the highest standards,
we are open and honest in everything we do.

« CO-OPERATIVE We maintain a positive, forward- :
looking focus and work with others to get things done.

o INCLUSIVE We start with local people first; we work for
everyone. R R

o RESPONSIVE We take what we know and translate it
into actions.

e ACCOUNTABLE We take responsibility for our actions
and stand by decisions.
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Year in review

Reaching out:

430 people

shared their experiences of health and social care services with us, &
helping to raise awareness of issues and improve care. e
419 people S

were given information, advice and signposting about local health and
social care services. We additionally had 1403 website hits on our advice
articles.

Making a difference to care:

We published

7 reports

about the improvements people would like to see in health l !@g l

and social care services.

Our most popular report on our website was

Enter and View: Royal Oldham Postnatal Ward

which highlighted recommmendations to make improvements to the service

Health and social care that works for you:

We're lucky to have

54 Volunteers

outstanding volunteers who gave up 656 hours < ‘

to make care better for our community.

We're funded by our local authority.
In 2023 - 24 we received We currently employ

£140,000.00 2.8 staff

who help us carry out our work.
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How we’'ve made a difference
this year

S
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We drew attention to the
gap in Translator services and raised
with the Translational Social Worker
Team.

o
=
D

Recommendations made at Royal
Oldham Postnatal ward following the
joint Enter and View Visit with
Healthwatch Oldham.

000

Using our insights and
recommendations from reviewing
GP websites, Heywood Middleton
and Rochdale GP practices agreed
to adopt a consistent and new
template.

=

Identified a gap in “Tongue Tie” services
for newborn babies, this was highlighted
to commissioners. Once raised
commissioners spoke with provider and
re-established service.
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We took steps to support our local PPGs,
creating a support pack and awareness

via social media. 43% of local PPGs are
now back up and running.

From our local Pharmacy survey, insight
received was used in UK Parliamentary
Engagement and in their report.

Menopause research and reporting
raised awareness within Rochdale and
Greater Manchester and encouraged

organisations to look at policies and

wellbeing.

4

From our reports and evidence
highlighting the need for community
support on the topic of Menopause, a

pathway within the neighbouring town of
Bury has been created.





Your voice heard at a wider level
healthwatch

in Greater Manchester

We collaborate with other Healthwatch to ensure the experiences of
people in Greater Manchester influence decisions made about services
at Greater Manchester Integrated Care System (ICS) level.

This year we've worked with Healthwatch in Greater Manchester to achieve:

Gathered opinions from across our local communities and used our
knowledge to contribute towards the development of the Greater
Manchester Dementia United Quality Standards, the Greater
Manchester ICS People and Communities Engagement Strategy and
the Shanley Report.

Undertook a Greater Manchester Children and Young Peoples (cypP)
Mental Health Project, with a focus on pathways to mental health
support. This project gathered people’s lived experiences of existing
service provision across Greater Manchester. Recommendations and
findings will be fed back to GM and local commissioners and providers
to help shape future service delivery.

The appointment of 3 key roles to the Healthwatch in Greater
Manchester partnership. These include an Independent Chair of the
Network, Chief Coordinating Officer and Administration and Data
Officer. These roles will drive forward the leadership, coordination and
delivery of the All Age Strategy 2022-2025 alongside partnership
working across the Greater Manchester Healthwatch Network.

Worked in collaboration with Greater Manchester Patient Services to
co-produce ongoing reports throughout the year which identify
challenges and share the lived experiences of the people of Greater
Manchester. We have and will continue to ensure their voices are heard
throughout the Greater Manchester ICS through their Quality and
Performance Committee.
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P what you
|- about health

Listening to your experiences

Services cannot make improvements without hearing
your views. That's why, over the last year, we have made listening to
feedback from all areas of the Rochdale community a priority.

This allows us to understand the full picture, and feed this back to
services and help them improve.
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Healthwatch Rochdale’s conversations with people from the diverse communities
have highlighted that Improvements can't be made without hearing their views.

Over the last year, Healthwatch Rochdale has made listening to feedback a priority for
all areas of the community, allowing us to understand the residents’ concerns and
issues. This is then fed back to organisations and stakeholders to help them improve
their services.

Transport — Supporting people with their concerns

Transport is a big concern for residents; travelling to and from
appointments especially when appointments are quite a
distance from their home has been raised as a main challenge.

Healthwatch Rochdale signposts residents to the
Rochdale volunteer driver scheme hosted by HMR
Circle. This service provides transport for adults who
find it difficult to use public transport for example;
elderly residents and those who have mobility or
mental health issues. Residents whom have used this |
service have told us how beneficial to their health
and general wellbeing this is, without it, their access
to services would be restricted and isolation
increased.

The Growth Project

The growth project is an award-winning allotment project, that aims to boost
wellbeing of residents living in the borough by supporting people to engage in all
aspects of gardening and horticultural activities in a safe, peaceful and beautiful
part of Rochdale.

Everyone who spoke with Healthwatch said how helpful it is for their own mental
health and wellbeing to have access to this project and a safe space, and how
there is always a warm welcome for those who are interested in helping to
mMaintain the gardens.

Email — infohelpline@rochdalemind.org.uk
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Three ways we have made a difference in the community
Our Impact Within the Community

Throughout our work, we gather critical information about health inequalities and
the barriers or changes that people face, by speaking to those whose experiences
and voices aren’t often heard.

Middleton Heart Line Club

MIDDLETON

HEARTLING SLUS

To help, support & encourage
those with heart &
| heart related problems
3

Attendance at clubs such as this gives Healthwatch the |
opportunity to discuss issues that residents face as a result of a s
stroke, heart attack or surgery. Most people do not know who to
speak to or where to turn to for help. Clubs like these are vital
and successful with rehabilitation and confidence building, as ¥
well as supporting members of the family. Gathering feedback 5
gives Healthwatch a view of the care that people received — > s
ranging from a visit to their GP, to their stay in hospitall. . il

Raising Awareness of Local Services

Working with other organisations in the Borough is a way of
networking Healthwatch skills to help Rochdale residents. Health
events throughout the year have enabled Healthwatch to find
out more about residents ongoing health issues, subsequently
being able to offer advice and information on which service
may be best use to them. All the information given to
Healthwatch can help identify common areas of concern and
implement change particularly where resident’s comments
about their experiences are negative.

Diabetes

Talking to groups about health issues over the last 12 months,
it has been noticeable that the amount of people concerned
about diabetes and the high levels in ethnic minority
communities has increased. The importance of a healthy diet
has been at the forefront of information offered during advice
and signposting within Rochdale community venues. Through
involvement with Individuals, focus groups and Health events
who have provided this information, we have gathered
service user voices and been able to help residents to reduce
long term health issues via early intervention.
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Enter and
View

Rochdale Rooftops
Photo Credit to lan Lord, Rambling Around Rochdale

Enter and View is a statutory function of Healthwatch allowing them
to enter health and social care premises to hear, or see, how people
experience the service they receive.

The Healthwatch network was established by the Health and Social Care Act 2012,
with the right to ‘Enter and View’ places that deliver health and care. The right to
‘Enter and View' is a statutory power for Healthwatch.

The objective of an ‘Enter and View' visit is to understand the experiences of
patients, collect their views and make observations of the site, following this up with
a report and recommendations.

During 2023-2024 Healthwatch Rochdale recruited, and trained six Enter and View
Representatives and carried out three Enter and Views, one of which was a joint visit
with Healthwatch Oldham and two were a re-visit to last year’s establishments.

The Following Enter and View reports are available to read:
Rochdale Infirmary- Outpatients Department
Rochdale Infirmary - Urgent treatment Centre
Royal Oldham Maternity - Postnatal Ward

Could you accompany us on our Enter and View to make active changes in your
community?
‘ Contact us today: volunteer@healthwatchrochdale.org.uk
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https://www.healthwatchrochdale.org.uk/report/2023-04-14/our-findings-and-recommendations-following-our-enter-and-view-visit-rochdale

https://www.healthwatchrochdale.org.uk/report/2023-05-16/read-about-our-enter-and-view-visit-rochdale-infirmary-urgent-treatment-centre

https://www.healthwatchrochdale.org.uk/report/2023-12-06/enter-and-view-royal-oldham-hospital-post-natal-ward



Healthwatch Rochdale -
Enter and View

In August 2023, Healthwatch Rochdale
and Healthwatch Oldham conducted a oS :
joint Enter and View visit at the Royall TN | _—"
Oldham Hospital Post Natal ward. ‘

OLDHAM | HOSCITAL - 69 N =l

This was an unannounced visit, although the
Director of Midwifery was nofified the Enter and
View representatives would be carrying out the
enter and view and given a two-week time frame
of when they could be visiting.

Representatives observed the Postnatal ward over
a two-hour period on 30" August 2023 from 11am
— 1pm, through the eyes of a patient and spoke
with postnatal patients and staff members. On the
day of the visit the ward was full.

Following the visit, six recommendations were
made. A response was received with an action
plan from Royal Oldham Hospital management
tfeam within the required statutory time frame.

Enter and View team at
Royal Oldham Hospital

The six recommendations were as follows:

1. Birth plans to be discussed earlier in pregnancy and dedicated time to complete these
alongside a “Plan B” in case of an emergency or an alternative situation to birthing.

2. Information and/or signage to be available in other languages to meet the needs of

Greater Manchester residents.

Noise levels on the ward are monitored, rules implemented around use of devices.

4. Clearer signage for the exit, staff to inform patients and visitors verbally how to exit the

ward and a member of staff in the reception office/area at all times.

Out of hours translation services to be available on the maternity ward.

4. Workforce plan developed and implemented to improve safety and to ensure a
commitment to staff wellbeing, staff recruitment and retention.

w

o

“This was a great opportunity for a joint
enter and view project with our cross-

You can read the full report and the boundary colleagues at Healthwatch
Provider response to the Oldham. Key issues were highlighted,
recommendations on our website and feedback given to senior staff on the

ward on the day of the visit and a full
comprehensive report has followed. The
response from the provider really

A review visit will be undertaken in the highlights the impact our report has
next financial year to follow up on the made.”
action plan. Kate Jones, CEO Healthwatch Rochdale
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Revisits...

Enter and View at the Outpatient Department at Rochdale Infirmary

In March 2024, the Healthwatch Rochdale team and Authorised Representatives revisited
the Outpatient Department at Rochdale Infirmary. The first visit was in April 2023 and
Healthwatch Rochdale made seven recommendations to help improve the service. The
purpose of the revisit was to see which recommendations had been put in place, as well
as to review the service through the patients’ eyes.

Improvements made since the last visit
included:

. Waiting times are written on the
notice board in the clinic.

o Reception area now has a new
area with a low accessible desk
and grille removed.

o Some areas in the department
look much brighter though others
are less so.

. Patients can give feedback via a
QR code on Patient Advisory &
Liaison Service posters.

As this visit was at the year end, the full report with recommendations and Provider response
will be available in 2024/2025. It will be shared with commissioners, stakeholders and on the
Healthwatch Rochdale website.

Enter and View at the Urgent Treatment Centre at Rochdale Infirmary

The second revisit this year was to the Urgent Treatment Centre at Rochdale Infirmary
in March 2024. The first visit was in March 2023 and Healthwatch Rochdale made four
recommendations to help improve the service. The purpose of the revisit was to see
which recommendations had been put in place, as well as to review the service
through patients’ eyes.

Recommendation actioned since the last visit:

. Noftice now displayed in the enfrance notifying the location of wheelchairs and
how patients can access one to help those who may need one on arrival.

As above, as this visit was at the year end, the full report with recommendations and
Provider response will be available in 2024/2025. It will be shared with commissioners,
stakeholders and also on the Healthwatch Rochdale website. Please look out for these
Reports over the next few months.
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Caring and Sharing, Rochdale

Hearing from all communities

Over the past year, we have worked hard to make sure we hear from
everyone within our local area. We consider it important to reach out to
the communities we hear from less frequently to gather their feedback
and make sure their voice is heard, and services meet their needs.

This year we have reached different communities by:
Holding 75 information, advice and signposting stalls
Hosting 16 awareness raising sessions
Attending 29 Events in the Rochdale Borough

Delivering interactive feedback gathering sessions on key issues of the population
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Healthwatch Rochdale hosted an Open Day health information
event along with 20 stallholders from local health and social care
organisations at the newly refurbished Rochdale Town Hall.

The event raised awareness to Rochdale residents about their health, wellbeing
and of the local services that offer support from the health and social care
sector. Alongside this many residents received basic training on how to use the
NHS App and were signed up to it; reducing digital inequalities.

Having the opportunity to work collaboratively as well as spread awareness on
such a large scale, particularly to residents who are older, has largely benefited
the residents of Rochdale as they now know more about where to go when they
need assistance with their health, they received vital blood pressure checks,
received information around diabetes and the importance of diabetic eye
screening alongside GP advice and Mental Health support to name a few.

69 18-24  3.8%

One Rochdale resident said: 25-49 15.4%

“High quality stalls with great
literature, staff were keen to help and 50-64 19.2%

explain various services available...” 65-79 42.3%

80+ 19.2%

NB: Some attendees did not disclose their age






Hope Football

Healthwatch Rochdale attended Rochdale Football
Club’s Hope Football sessions to raise awareness of the
organisation and offer information, advice and
signposting services specifically for refugees and people
seeking asylum.

This pioneering, and award-winning group, was launched in June 2023 for adults
who are new to Rochdale, making sure they have a safe space on a weekly basis to
enjoy sport, where language knows no barriers to the game. Rochdale Football
Club wanted to specifically target refugees and people seeking asylum that were
new to the area. Healthwatch Rochdale has given information to this group such as
how to find a local GP, the difference between urgent care and a GP practice, and
where to go for additional help relating to healthcare within the Rochdale locality.

For more information on Hope Football please see their web page
https://www.rochdaleafccommunity.org/hope-football/
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Ethnic Minority Menopause Work

During our initial work gathering in feedback around perimenopause
and menopause we found that there was underrepresentation in our
data from Ethnic Minority residents of the Rochdale Borough.

Healthwatch Rochdale shared important information on perimenopause
and menopause and how it affects women’s health and wellbeing to
local community groups.

Discussions were also had around healthy eating and the importance of
fighting against hereditary health conditions. The sessions have allowed a
platform for women to learn more about their overall health, fostering a
sense of empowerment and encouraging a proactive approach to their
personal health and wellbeing. These sessions highlighted effective
communication strategies that are needed for clearer interaction with
healthcare providers on this topic.
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Advice and

Rochdale

| healthwatch

Informqtion "l‘ | Tell us what you ‘
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i:-)§ and social care |
i

=5 We're Healthwatch. We're here
: ggi to help make care better.

If you feel lost and don’t know where to turn, Healthwatch Rochdale is
here for you. In times of worry or stress, we can provide confidential
support and free information to help you understand your options and
get the help you need. Whether it’s finding an NHS dentist, a local GP
Practice or choosing a good care home for a loved one — you can count
on us.

This year we’ve helped people by:

= Providing up-to-date information people can trust

= Helping people access the services they need locally

= Giving people advice about emergency dentistry services

= Supporting people to look after their health during the cost-of-living crisis
2 Creating #TogetherRochdale monthly e-bulletin
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One to one support — Breast Cancer

It is essential that people have clear, accurate communication about their care.

Thanks to the efforts of Healthwatch Rochdale and the 12 1 support offered which can be delivered
in various formats including Zoom, Teams, telephone or face to face, members of the community
are getting the correct information from Information, Advice and Signposting.

From speaking at one of our local BAME women'’s organisations on women'’s health
issues Healthwatch had a conversation with one of the ladies about getting help for
a diagnosis she had just received for breast cancer. Healthwatch had just setup a 1-
2-1support and arranged a meeting with her. We talked about her feelings on her
diagnosis and the help she needed both with being a single mum of two, her
housing needs, financial support and aftercare if she needed surgery.

We discussed contacting Citizens Advice, Macmillan Support Group and Housing.
The lady contacted Healthwatch to say she did everything that had been suggested
and had now got the help and support she needed.

Wonderfully Made Women

Healthwatch Rochdale, helping to make one to one support available in the community.

- Providing contacts to the local voluntary and community groups and organisations.

- Making things easier for residents to use their voice by offering a wide range of
approaches,

- Factual and Actual information and advice: ensuring contact with the appropriate
organisations.

Whilst at the Lighthouse Project based in Middleton in September, Healthwatch was
asked to speak to the Wonderfully Made Woman's Organisation from Manchester.

They offer a safe space to anyone that needs to have that time to talk in a safe
environment. This is a great asset to the women in Middleton and the Borough.
Healthwatch raised awareness of the organisation, and gathered in women's lived
experiences of their health and social care journeys.

“Making sure women's voices for health
and social care are heard, is what we

are about!”
Judith Driver, Community Engagement Project Worker
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Syke Pond,
Photo credit lan Lord, Rambling Around Rochdale

Volunteering

We're supported by a team of amazing volunteers who are at the heart
of what we do. Thanks to their efforts in the Rochdale community, we're
able to understand what is working and what needs improving.

This year our volunteers:

@ Visited communities to promote Healthwatch Rochdale and what we have to offer
2 Collected experiences and supported their communities to share their views

2 Carried out Enter and View visits to local services to help them improve

2 Shared our Social Media posts

2 Accompanied us to events and helped manage stalls

2 Took part in training to upskill and boost knowledge
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| am Matthew Scott; | am a T-level student currently doing
my placement at Healthwatch Rochdale. | am currently
halfway through my T-level having just finished my first year
of my course at Hopwood Hall, Middleton. | have been
volunteering with Healthwatch on my T-level since the
beginning of January this year and | am really enjoying my
time here and extremely grateful for the opportunities | have
been given by Healthwatch.

| chose Healthwatch Rochdale for my placement as they N
seemed very friendly when they came into my college hea

looking for T-level students. | was offered a role where | not R“'“‘
only get to complete my placement hours and build on my
different skills as well as develop new skills, | am able to give
back to the community while doing so, which reinforced my Matthew,
desire to join Healthwatch for the duration of my placement. T-Level Student

Since January | have done many different things, varying from developing a new TikTok
page to going out into the local community offering information, advice and
signposting. All these things have helped contribute to developing my skills for future
employment alongside building my confidence and speaking and listening skills. One
thing | like as volunteer is how | am able to see the reach that Healthwatch offer to the
community and see how they impact the community as they do such a good job of
helping everyone. | also like how | have seen first hand differing marketing schemes and
how to voice beliefs as | want to do something to do with this in the future.

I am extremely grateful to Healthwatch for giving me this opportunity and will continue
to push myself to make the most of it.

We were extremely saddened to hear of the passing of our . =~ ”°°"E£! Mg
Advisory Group member and Middleton resident Tony Ettenfield. ; 1 "
Tony was an advocate around health and social care, his vast
knowledge, experience and networks in this arena made him a
perfect fit as part of our Healthwatch Rochdale Advisory Group. >

He was one of the founding members three years ago.

His “Better Health 4 Middleton” project was a great signposting
asset and at the monthly meetings Healthwatch Rochdale were
always made to feel welcome at and it offered the opportunity,
with much encouragement from Tony, for residents to air their 3
views and ask questions. Our thoughts are with all that knew Tony,

Tony, he was a truly remarkable character. Advisory Group Member

“Tony most certainly liked to look on the bright side of life, his witty and cheeky personality always ensured
that he had us laughing whenever he was around. The passion Tony had for the Rochdale Borough, and
Middleton in particular, was phenomenal. He always encouraged members of his community to use their
voice, to speak up and have their say around health and social care. He was a true advocate. and will be
missed.”

Naomi Burke, Engagement and Volunteer Manager, Healthwatch Rochdale

22 Healthwatch Rochdale — Annual Report 2023 - 2024





My name is Karen and live in the Pennines area of Rochdale
and have volunteered with Healthwatch Rochdale for over 10
years.

| have volunteered across the health and social care sectors
in Greater Manchester since 2013 and after unsatisfactory
patient involvement volunteering with healthcare providers
and CCGs | chose Healthwatch Rochdale, as they offered the
opportunity to represent the independent voice of patient and
resident experiences of health and social services where there
are shortfalls in the quality of care and unmet need, and to
share examples of best practice to help improve care for all.

It was important to know that feedback and issues raised by
patients would be properly heard and meaningful efforts were
made to address the issues with providers and other relevant

Karen,

L . . Advisory Group Member
organisations and ultimately that this could become a and Enter and View Rep

respected factor in their own quality improvement processes

| have found Healthwatch Rochdale makes genuine efforts to work equally with
volunteers, be respectful and to create governance and assurance processes that
embed volunteer voices ensuring meaningful involvement and ultimately credible
contributions to quality improvement across health and social care services in
Rochdale and Greater Manchester.

In the past year | have volunteered both as a Patient Partner member of the Volunteer
Advisory Group and as an Enter and View Representative.

| enjoy being given the opportunity to meaningfully contribute to the improvement of

care and safety in health and social care services for Rochdale residents at a
challenging time of cuts to services and radical change.

Vital Volunteering

How our Volunteers have helped raise awareness of Healthwatch
Rochdale, gathered feedback and shared information and advice for
health and social care.

Event Participation Local Meetings and Networks
Healthwatch Rochdale Gathering in views from their
Annual Open Day local communities
Information, Advice and Enter and Views in local
Signposting Stall Holding establishments

Friends and Family Feedback Sharing Social Media content
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My name is Elizabeth Williamson and | live in Rochdale. | have been
volunteering for Healthwatch Rochdale since September 2015 -
almost 10 years!

The reason | chose to volunteer at Healthwatch Rochdale is because it's
unique in that people's feedback about their experiences of health and
social care can make improvements in local health and social care
settings.

My roles have been varied from admin support to supporting the
organisation’s stands at various community engagement sessions to
Enter & View Representative.

My current volunteer role is as an Information Advice and Sign posting
volunteer. This gets me out and about across the Rochdale Borough. |
have an extensive knowledge about services within Rochdale and | like
to help people with their enquiries so that they get the right support.

Over the last year | have supported our Annual
Open Day at the newly restored Rochdale Town
Hall, this was a great opportunity to speak to
Rochdale residents about their health and social
care experiences, a community health day at a
Rochdale based community centre, helped
gather feedback on various Healthwatch surveys,
and accompanied the staff to many local events.

| look forward to developing my role further.

Elizabeth,
Dedicated Volunteer

Do you feel inspired?

T We are always on the lookout for new volunteers, so please get in touch today.

@ www.healthwatchrochdale.org.uk/volunteer
Q, 01706 249 575
) volunteer@healthwatchrochdale.org.uk
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This year we sadly said goodbye to our long-
standing vice chair, Ben Greenwood. Ben has been
Vice Chair of the board since Healthwatch Rochdale
began in April 2014, but he has stepped down due to
other commitments within the Rochdale borough.

Mr Greenwood said: “I am honoured and humbled to have
been part of Healthwatch Rochdale since its inception 12
yedrs ago under the Lansley reforms. In that time, the
organisation has achieved so many things and has
become an integral part of the health and social care
system in the borough. | want to pay tribute to all staff,
volunteers and fellow board directors over the years who
have played their part in championing better outcomes for
residents. | know Healthwatch Rochdale will continue to go
from strength to strength and will continue play a vital role
in improving services.”

“Thank you to Ben, for all your
hard work, dedication and
support you have provided to
Healthwatch Rochdale and the
Rochdale residents, you will be
missed.”

Kate Jones, CEO,
Healthwatch Rochdale
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LO: To duplicate Aboriginal patterns and symbols

Using your Voice Session,
Falinge Park High School, Rochdale

Youthwatch

Rochdale

Youthwatch Rochdale are a team of fantastic youth volunteers. Thanks
to their efforts in the Rochdale commmunity, we're able to understand
what is working and what needs improving.

This year our Youthwatch members:

2 Used their voice to highlight gaps in services and also what is working well
2 Collected experiences and supported their peers to share their views

2 Shared our Social Media posts

© Raised awareness of Healthwatch Rochdale within their education settings
© Took part in monthly feedback gathering meetings

2 As part of Youthwatch 100 took part in surveys and coproduction of leaflets
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Flying Above Syke Common, Rochdale
Photo Credit lan Lord, Rambling Around Rochdale

Finance and future priorities

To help us carry out our work we receive funding from our local authority
under the Health and Social Care Act 2012.

Our income: Healthwatch Rochdale

Income

Annual grant from Government

£140,000

Additionalincome

£27,360

Totalincome

£167,360
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Next steps

Over the next year, we will keep reaching out to every part of society,
especially people in the most deprived areas, so that those in power hear
their views and experiences.

We will also work together with partners and our local Integrated Care System to help
develop an NHS culture where, at every level, staff strive to listen and learn from
patients to make care better.

Our top three priorities for the next year are:

. Care home Enter & View Programme
2. PPG accountability and development support.
3. Women's health

Rochdale from Above
Photo credit lan Lord, Rambling Around Rochdale
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St Mary’s in The Baum, Rochdale
Photo Credit lan Lord,
Rambling Around Rochdale

Statutory statements

Healthwatch Rochdale
No 2, The Esplanade, Second Floor, Suite 5. Rochdale. OL16 1AE.

Healthwatch Rochdale uses the Healthwatch Trademark when
undertaking our statutory activities as covered by
the licence agreement.

29 Healthwatch Rochdale — Annual Report 2023 - 2024





The way we work

e

Involvement of volunteers and lay people in our governance
and decision-making

Our Healthwatch Board consists of five members who work on a voluntary basis to provide direction,
oversight and scrutiny of our activities. Our Board ensures that decisions about priority areas of work
reflect the concerns and interests of our diverse local Rochdale community.

Throughout 2023/24, the Board met monthly and held public board meetings each quarter. They
made decisions on matters such as our Business Plan, workplan, Enter and View Programme of work
and escalating issues from our feedback analysis.

We ensure wider public involvement in deciding our work priorities.

Methods and systems used across the year to obtain
people’s experiences

We use a wide range of approaches to ensure that as many people as possible can provide us with
insight into their experience of using services. During 2023/24, we have been available by phone, and
email, provided a web form on our website and through social media, we also offer a Text
messaging service as well as attending meetings of community groups, networks and forums across
Rochdale.

We ensure that this Annual Report is made available to as many members of the public and partner
organisations as possible. We will publish it on our website www.healthwatchrochdale.org.uk, via
social media, mail contacts and into the wider local systems.

Responses to recommendations
All our reports which had recommendations for providers and commissioners were responded to

within the statutory time frame and included an action plan.

Taking people’s experiences to decision-makers

We ensure that people who can make decisions about services hear about the insights and
experiences that have been shared with us.

In our local authority area, for example, we take information to Heywood, Middleton and Rochdale
Locality Board, Rochdale Council Health overview & scrutiny committee, Rochdale Council’s Health &
Wellbeing Board, Heywood, Middleton & Rochdale Primary Care Commissioning Committee and
many more.

We also take insight and experiences to decision-makers, Rochdale’s Integrated Care System. For
example, we have a data sharing agreement with Heywood, Middleton & Rochdale Primary Care
Team where our patient experience feedback is feed into the primary care soft intelligence
framework quarterly, this enables practices to be held to account through the Core Plus contract.
We also share our data with Healthwatch in Greater Manchester and Healthwatch England to help
address health and care issues at a regional and national level.
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Enter and view

This year, we made one Enter and View visit and two revisits. We made six recommendations or actions
as a result of the Enter and View at Royal Oldham. The Revisits are not published yet.

Location Reason for visit What we did as a result
Royal Oldham Hospital - Increase in negative feedback | Wrote a report with recommendations
Postnatal Ward from Maternity patients — the service followed up on these and

patient safety improved

Rochdale Outpatient Revisit to review Wrote a report highlighting review of
Department recommendations original recommendations
Rochdale Urgent Care Reuvisit to review Write a report highlighting review of
Department recommendations original recommendations

Healthwatch representatives

Healthwatch Rochdale is represented on several meetings across the Rochdale Integrated Care
System By Margaret Parker (Chair of the Board) and/or Kate Jones (CEO).

Health Overview & Scrutiny committee

+ Health & Wellbeing Board

+ Integrated Commissioning Board

+ Local Care Organisation — Senior Management Team

« Rochdale Children's & Adults Safeguard Boards.

+ Health and Social Care Quality Assurance Board
+ Primary Care Commissioning Committee

+ #TogetherRochdale Communication Group

« Northern Care Alliance, Patient Experience Board
* Northern Care Alliance Partnership Group

* Pennine Care Partnership Committee
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