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Introduction 
Healthwatch Rochdale is the local independent health and 
social care champion for the Rochdale borough who listen to 
local people’s experiences of using health and social care 
services and we use those experiences to help improve services 
locally and nationally. 

Healthwatch Rochdale have undertaken an ongoing piece of 
work reviewing the primary care Patient Participation Groups. 
Healthwatch Rochdale received increased negative feedback 
from Rochdale borough residents highlighting that Patient 
Participation Groups (PPGs) are currently not up and running at 
their General Practice (GPs). This feedback was discussed with 
Healthwatch Rochdale’s Advisory Group and a decision was 
made to further research this area.  
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Response for this report: 
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Further work 
Healthwatch Rochdale re-audited the GPs across the Rochdale 
borough throughout December 2023 and January 2024 to see if 
implementation of the PPG’s had been completed.  

Key Findings 
Breakdown below per Primary Care Network areas  

 

Yellow highlight - Able to target support where PM responsive and requested help 
to restart PPG. 

Green highlight – increased number of active PPGs since 2022. 

 

 

 

Primary Care 
Networks  

Active PPGs  
2022/2024 

Due to restart / 
HWR support  

2022/2024 

No plan to restart  
2022/2024 

Canalside  3     3 2      0 1      3 

Heywood  1     1 2      4 2      0 

Middleton  0      2 2      2 4      1 

Pennines  2      4 2      1 2      1 

Rochdale 
North  

3      5 0      2 4      0 

The Bridge  1     1 2      2 3      3 
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Further findings from the 2024 PPG research showed:  

• 95% of practices had a dedicated PPG page on their 
website. Improved since 2022. 

• 28% of practices were difficult to get through to by 
telephone or email.  

• Reception staff were not aware of what a PPG is and had 
limited information to share. 

Recommendations 
Below is a table of recommendations which both primary acre 
commissions and Healthwatch Rochdale will complete: 
 

 Action Deadline Done 
1. Request all practices update their website with 

up-to-date PPG information. 

  

 • Discussed HWR report with PCN Clinical 
Directors re: contractual requirement 

  

 • Local Primary Care Team continues to work 
with PCNs and member practices to update 
PPG information 

  

2. Contact GP senior partners and Practice 
Managers to remind them of the contractual 
requirement to deliver a PPG 

  

 • Both GPs and Practice Managers will be 
included in further communications 
reminding them of their contractual 
requirements regarding PPGs 

  

3. Offer information, support and training for all 
GP Practice Managers to re-establish their PPG 
with information from NHSE and Healthwatch 
Rochdale (HWR) 
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 • Work with HWR to support the GP practices to 
re-establish their PPGs. 

  

 • Meetings are being set up between HWR and 
the primary care team and local 
engagement lead to explore resource and 
support that Healthwatch has to offer in order 
to provide a joined-up offer of support to 
practices. 

  

 • HWR created a support pack for practice 
PPGs 

  

 • HWR offer of individual practice support   

 • Further discussions with PCNs and practices 
for them to consider how they would like to 
take these offers forward to gain the 
maximum benefit of the information 

  

4. Request all GPs to train reception staff on what 
a PPG is. 

  

 • HWR resources will be shared with practices   

 • We will request that practices ensure all staff 
are aware of the PPG and its role.  

  

 • We will share the information with Primary 
Care Academy (PCA) and follow up whether 
this can be included as part of regular 
receptionist training offers 

  

5. Create Primary Care Network PPG meetings to 
strengthen neighbourhood and PLACE based 
working. 

  

 • Once practice level PPGs are up and running 
(01/04/24) consideration will be given to 
PCN/Neighbourhood level PPGs being set up. 
Discussed initially with the PCN CDs and they 
are supportive of developing a PCN/ 
neighbourhood model in the longer term. 

  

6. Re-establish a locality- based PPG across the 
Rochdale borough and advise practice 
managers 
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 • 6 PCN/Neighbourhood level groups may be 
more beneficial 

  

 
1 From the Formal Response of the Head of Primary Care, Community & Neighbourhoods (Heywood, 
Middleton and Rochdale) NHS Greater Manchester Integrated Care. 2022 
 
Commissioners Response - Response of the Head of Primary Care, Community & 

Neighbourhoods (Heywood, Middleton and Rochdale) NHS Greater Manchester Integrated Care 
We are happy to take forward all the recommendations 
summarised in the above report working with Healthwatch to 
agree appropriate timescales and deadlines against each 
recommendation as we would like to work in partnership to 
deliver these. 
For the final recommendation we would first need to pick up 
discussion with the PCN CDs and the relevant neighbourhood 
meetings in order to agree longer term aspirations and a 
timescale for implementation noting that each neighbourhood 
is at a different level of development.  
 
I would like to take this opportunity to thank Healthwatch for this 
piece of work and the development of the recommendations 
Myself and the primary care team look forward to working 
closely with HealthWatch Rochdale to take these forward and to 
support the GP practices to fully reinstate effective PPGs . 
 
This report has also been added to the Health Overview and 
Scrutiny committee for oversight. 
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